Restore “Permit All Access” Citrix
Problem:
User clicks on “Local Disk” from a published application in Citrix and gets this error rather than the Citrix prompt for local drive

access (or Permit All Access):
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Windows cannot access \\Client\C$

You do not have permission to access \\Client\CS. Contact your network administrator to
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Windows cannot access \\Client\CS. You do not have permission to access ...

Solution:
You must connect to an application on your Citrix server and then go into the Connection Center through the Citrix client and

change a permission setting.

1. To get there, open the tool tray and find the black Citrix icon, right click and click “About” on the pop-up menu.
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2. Click on Connection Center
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3. In the Session Security section, find the “Files:” drop down box and notice it says “No Access”
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4. Change it to “Ask Permission”
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5. Now the next time you try to access a local disk, you will be greeted with a prompt for permission:

OO |5+ Libraries ~ Documents +

Organize v  New folder

- I Search Documents

= v 9
2l Documents library

Arr, : Folder ¥
Includes: 2 locations ange by:  Folder

% Computer

& Windows (C:) " " ‘
a Local Disk (D) Meine > Citrix Receiver - Security Warning ' I |
&* Dynamics SL (0:) J. Custom Office] ) o "
& Azure Q Drive (Q B Mansgernent An online application is attempting to access
G Network Scannin & My Music files on your computer.
&* User Home Drive 8 MyMusic
Local Disk (C: on : -
: Local Disk (D: on i, ? Blockaccess
A My Pictures :)Io not permit the application to read or change your
@ My Videos tles.
W ticsoork —1 & MyVideos
2 Allow reading only

B
Filemmelﬁ

Save as type: | Excel Workbook (*:xisx)
Authors: Butch Adams

[~ Save Thumbnail

The application cannot change files.

< Permit all access

[C] Do not ask me again for this site.

= Hide Folders|

Lefle




